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502 MSG
Community Information Forum (CIF)
Joint Base San Antonio
10 October 2012

Mission:
Provide our community installation services that support Service Members and
Family readiness offering a quality of life that matches their service to our Nation.

Vision:
The Group exists to provide a safe, quality living and working environment
for the Military, Civilians and Families here at Fort Sam Houston and Camp Bullis

today and in the future.

POC: 210-221-0564
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* Introductions & Opening Remarks

e ColJohn P. Lamoureux

« Briefings

* Old Business « ASA . EO
« 30 Day Calendar « 502 FSS . BAMC
« 502 CES

e —
« Back Up

e Admin Info
« DENTAC
e DECA

POC: 210-221-0564
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* The Visitor Control Center procedures will modify ID card use and the need
to register in DBIDS.

POC: 210-221-2546
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October 2012 Hispanic American Heritage Month

12 Fire Department Open House (Bldg 3830 Fire Station 1000-1400)

12-13 Oktoberfest (MacArthur Field, Fri 1700-2300, Sat 1200-2300)

17 Camp Bullis Monthly Sync (CB HQ Conference Room, 0900)

17 Space Allocation Working Panel (Bldg 4196, CR4, 0900-1000)

17 Facility Manager’s Training (Bldg 4197 Conference Room, 0730-1500)

19 502 MSG JBSA-Fort Sam Organization Day (Salado Park, 1100-1600)

20 7t Annual Rambler 120 Team Challenge Triathlon (JBSA Canyon Lake, 0600-1200)

20 FSH Doggie Dip (Aquatic Center Bldg 3300, Williams Rd., 1000-1200)

25 Consolidated Monthly Retirement Ceremony (FSH Quadrangle, 0900)

26-28 CSM Jack Clark, Jr Army Best Medic Competition, Host: AMEDDC&S (Camp Bullis)

)

30 Oct -11 Nov 42"d Anniversary Celebrate America’s Military

30 Newcomers Extravaganza (Sam Houston Community Center, 0930-1100)

31 Space Allocation Working Panel (Bldg 4196, CR4, 0900-1000)

November 2012 Native American Indian Heritage Month

30 Oct -11 Nov 42"d Anniversary Celebrate America’s Military

02 Association of the US Army Alamo Chapter Luncheon (Sam Houston Community
Center, 1130)

03 Flea Market/Yard Sale (MacArthur Field Parking Lot, 0700-1400)

03 FSH Retiree Appreciation Day (Bldg 2841 Willis Hall, 0800-1200)

04 Daylight Savings Time ends

04 FSH Gazebo Concert, Hosted by Army North (FSH Quadrangle, 1700)

POC: 210-221-2546
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502 CES

Drought Management

Currently in Stage |l water restrictions per JBSA Drought Management Plan

Lawn and landscape watering on designated day during hours 0300-0800
(3am - 8 am) and 2000-2200 (8 pm - 10 pm)

GOV washing twice/month. POV washing on designated watering day

JBSA Stage lll restrictions begin when Bexar J-17 index well falls to 650 feet
and 502 ABW initiates additional restrictions

JBSA Drought Stages differ from SAWS; ensure you follow JBSA restrictions

DMP is at: www.jbsa.af.mil/library/environmentalinformation.asp

Environmental Restoration Program (ERP)

« An investigation of munitions at Stonewall Jackson Field (south of Fort Sam

Houston National Cemetery) is set to begin in October 2012. Disruptions to
nearby stakeholders will be minimal.

 POC: 210-221-4260

POC: 210-221-4860
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West Nile Virus

» Fogging continues in targeted areas within JBSA-Camp Bullis. Continuing
to treat pools of water at JBSA-FSH and JBSA-CB.

JBSA-Camp Bullis Hunting Season (as training schedule allows)
» Archery Season (Deer) underway
» Gun Season (Deer) starts 3 November 12

Qualified Recycling Program (QRP)

* In FY12, JBSA-FSH diverted 12.53% of waste from landfills, compared to
10.15% in FY11

» Recycling generated $155K in proceeds in FY12 that will be put back into
the recycling program to purchase additional recycling equipment and
expand the program

« Federal requirement is to divert 50% of waste by 30 Sep 2015
« POC: 210-221-5862

POC: 210-221-4860
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Hazardous Material Management Program (HMMP)

* Program manages procurement of hazardous materials to comply with
Federal and State laws and regulations

» Works to minimize HAZMAT use by tracking “cradle-to-grave”

 Intended to protect health and the environment from adverse impacts
resulting from HAZMAT use

« JBSA-FSH has seen dramatically increased involvement over the last
year, but still only 30% of the requirement

« POC: 210-808-6281
JBSA-FSH & JBSA-CB Workplaces in HAZMAT Tracking System
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Project Updates

Johnson Track Lighting: Construction in progress. ECD 15 Nov 2012.

Harry Wurzbach/Stanley Rd Intersection: Roadway and concrete curbs
75% complete. Waiting arrival of traffic light poles for Harry Wurzbach/
Scott Rd and Harry Wurzbach/Stanley Rd intersections. ECD 5 Jan 2013.

Scott Rd VCC: Framing, parking lot grading, and electrical/mechanical
rough-ins and communication lines under construction. ECD 28 Feb 2013.

Binz-Engleman ECP: Project awarded 30 Sep 2012. Scope includes gate
house, canopy, over watch booth, final denial barriers, and inspection
stations. ECD 31 Oct 2013.

Scott Rd/N Walters ECP: Scott/Wilson intersection and ECP started
closing nightly (1900-0500) on 27 Sep 2012 and will continue through 22
Oct 2012. Closure is required to conduct Active Vehicle Barrier (AVB)
testing and certification. Detour will be via Jadwin Rd ECP. There will be
second overnight (1900-0500) closure 1-6 Nov 2012.

POC: 210-221-4860
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End of Year FY12 Project Awards
 Awarded 61 projects ($13,380,000) at EOY (1 Aug — 30 Sep) including:

Title Amount

Lead Based Paint and Asbestos Survey $ 1,900,000
Replace Boiler, Bldg 2003 (Chambers Pavilion) $ 57,000
Design Repairs, Bldg 1222 (Library) $ 412,000
Repair Roof, Bldg 1222 (Library) $ 650,000
Repair Cooling Towers, 1300 area $ 139,000
Repair Chiller Starters, Bldg 2263/2264/2265/2266 $ 650,000
Repair Damaged N New Braunfels Ave Gate $ 180,000
Replace Roof, Bldg 320 (Jimmy Brought Fitness Center) $ 650,000
Construct Marquees at Wilson, Walters, & Harry Wurzbach ECP’s $ 681,000
Install Water Softener, Bldg 1469 (AF Tech Training Dorm) $ 298,300
Install Water Softener, Bldg 1475 (Navy A-School Barracks) $ 298,300
Install Water Softener, Bldg 3312 (Army AIT Barracks) $ 149,200
Install Water Softener, Bldg 3314 (Army AIT Barracks) $ 298,300
Restripe Crosswalks throughout JBSA-FSH $ 40,000
Paint Exterior, Bldg 4019 (502 SFS) $ 61,000
Replace Perimeter Fence, 4200 Area $ 50,000

POC: 210-221-4860
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End of Year FY12 Project Awards (cont’d)

Title Amount
Repair Sidewalk, Stanley Rd and Garden Ave $ 263,000
Repair Sidewalk and Storm Drain Inlet, Hardee Rd at Bldg 2841 $ 70,000
Repair Latrines, Bldg 6104 (Camp Bullis Motorpool) $ 300,000
Repair HVAC, Bldg 2000 and 2001 $ 97,000
Repair Roof and Exterior, Bldg 5900 (Camp Bullis Theater) $ 600,000
Design Parade Field Reuse Water Irrigation System $ 65,000
Demolish 4 Munitions Bunkers, 4100 Area $ 303,700
Demolish Bldg 197 $ 235,700
Replace Perimeter Fence at Army Horse Stables $ 125,000
Repair Sidewalks, Funston Rd and Dodd Blvd $ 117,700
Paint Exterior Bldg 928 (264 Med Bn) $ 25,000
Paint Exterior Bldg 2244 (BDOC) $ 75,000
Repair Roofs, Bldgs 5105, 5106, 5107, 5124 (Camp Bullis DFACSs) $ 115,000
Paint Wilson ECP Fencing $ 23,600
Repair Roof, Bldg 366 $ 160,000
Repair Roofs, Bldgs 5113, 5114, 5115 (Camp Bullis) $ 88,000
Paint Exterior, Bldg 918 (264 Med Bn) $ 117,700
Repair Roof, Bldg 260 (Pass Office) $ 75,000

POC: 210-221-4860,
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Fire Prevention Week, 07-13 Oct 2012

» Fire Extinguisher Training. Thursday, 11 Oct 2012, Building 4196. Training
will be repeated three times for your convenience: 0830, 0930, and 1030.

» Fire Department Open House. Friday, 12 Oct 2012, Building 3830 (Fire
Station #1). Will have a great series of informative events 1000-1400,
including free lunch.

Halloween Fire Safety Tips
 Tell children to stay away from open flames (Practice Stop, Drop, and Roll)
* Provide children with glow sticks or flashlights

 Avoid using flammable decorations

POC: Assistant Chief for Fire Prevention, at 221-5452

12
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Lincoln Military Housing (LMH)

» Office/Community Center Closure
» 19 October all offices will be closed from 1130 -1300 for lunch/training

« Upcoming Events
« Annual Halloween Monster Bash - 24 October, 6pm - 8pm, Lincoln
Resident Center, 407 Dickman, RSVP required
« Thanksgiving Giveaway - More information to follow
« Annual Winter Wonderland - 05 December, 6pm - 8pm, Lincoln Resident
Center 407 Dickman, RSVP required, be on the look out for more
information

« Effective 01 September, your address will be changed to the new address.
Please stop by your local Community Center, to complete a change of
permanent address addendum, as this will become a part of your lease file.

13
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CASUALTY ASSISTANCE CENTER (CAC)

CNO/CAO CERTIFICATION TRAINING FOR OCT-NOV 2012

23-24 OCT, 6-7 & 20-21 NOV

CNO/CAO UNIT TASKING FOR 1-31 OCTOBER 2012

ARNORTH-IMCOM
CNO/CAO UNIT TASKING FOR 1-30 NOVEMBER 2012

MEDCOM
CAC REGION STATUS for VIP Military Funeral Honors

Retired Army General Officers — 124 (4 of which are 4-Star)
Medal of Honor Recipients — 2 (Brady and Sasser)

CURRENT CERTIFIED CNO/CAO O/H STATUS
SFC-SGM/CSM = 533(+); CW2-CW5= 39 (-):
CPT-LTC= 338 (+); COL= 77 (-)
*CSM/SGM = 36 IN CAC REGION (34 AT FSH)

GRAND TOTAL =987

14
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CASUALTY ASSISTANCE CENTER (CAC)
Current Concerns:

« CNO/CAO Tasking OPORD (SC-12-018) aka Anvil Guardian is in effect.

« Unit participation in CNO/CAQO training continues to progress. Units are
proactively managing their CNO/CAOs. Duty Roster submission to the
CAC has improved.

« ARNORTH is now tasking for all Military Funeral Honors (MFH) in the CAC
Region. MFH Tasking OPORD (SC-12-014) aka Able Eagle involving all FSH
Army units is in effect.

« The Memorial Affairs Network monitors both CNO/CAO training issues and
MFH mission concerns. The CAC will hold the next meeting on 25 OCT 12.

15
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Force Development Flight
Education & Training Bldg 4011A (221-0852/1294)

Mondays and Fridays, National Test Center, at 0800 and 1200
administers CLEP/DSST/proctored exams

* Wednesdays at 0800 and 1200 CDC exams are administered

« Thursdays at 0800 DLPT exams are administered

10 Oct - NEO and Supervisor Training Reports go out to UMDs

« 15 Oct - Library computer lab upgrade/installation meeting at 0930

* 16 Oct - Quarterly ABW Status of Training (SOT) scheduled for 1000
19 Oct - Test dates for the E8 WAPS Cycle go out to eligible E7s

Regular Education & Training Hours:
Mon-Fri 0730-1530
Wed- Closed 1330-1530 (In-house Training)

16
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Force Development Flight

Keith A. Campbell Memorial Library Bldg 1222 (221-4702)

11 October - Children’s Story Time 1000
18 October - Children’s Story Time 1000
25 October - Children’s Story Time 1000
27 October - Halloween Special 1400

Regular Library Hours: Tues-Thurs 0900-2000; Sat and Sun 1100-2000

17
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Warfighter and Family Services Flight

School Age Services Bldg 1703/1705 (221- Youth Services & Sports Bldg 1630 (221-3502)
4455/221-5151) « Football and Cheerleading Registration is ongoing,
« Before and After School registration ongoing at ~ Parent Central, Bldg 2797 . For boys & girls ages 5-
Parent Central, Bldg 2797, for information call 12. All participants must have a current sports
210-221-4871 physical prior to registration.
- SAS and Bexar County 4H has partnered up to do * Bldg 1630 opens the 1, 3"¢ and 5™ weekend of

Science activities every other Wednesday, next each month. Bldg 2515 opens the 2" and 4
meeting 10 October, Bldg 1703, 1600-1730. weekend of each month. Middle School hours

» Girls Only have begun their regular meetings on 1300-2000 Fri_and Sat night. High_ schoolhours
alternate Thursdays, 1600-1645, Bldg 1705, for 1300-2300, Friday and Saturday nights. A shuttle

more information. call 221-5151. will be provided at 1300, 1500, 1700 and 2000 from

the closed facility to the open facility.
* Boys Talk meet alternate Thursdays, 1600-1645,
Bldg 1703. Call 221-5151.

« SAS Fall Carnival 31 October, 1600-1745, Bldg
1703, games, and treats, wear your best costume.

« SAS daily after school activities includes drama,
arts and crafts, science, computer lab, techno
activities, includes guitar, keyboard, and song
writing.

18
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Warfighter and Family Services Flight

Child Development CTR Bldg 2530 (221-5002)

Parent Central Bldg 2797 (221-4871) « 10, 11, Oct 2012 — Fire Prevention Activities at
* Army Child Care in Your Neighborhood 2530 &1720.
facility and home providers are available in . 16-19 Oct 2012 - Let’s Move Training at
various areas. Contact Parent Central at

Lackland (Trainers)

« 20 Oct-2 Nov 2012 Smart Start Program YS
Gym Football Fun

CYS Services HIRED! Bldg 2515 (221-3386) ~ * -9 Nov 2012 Smart Start Program Salado

Community Event

« 23 Oct, Workforce Preparation Training for
Apprentices, Topic: Communication,
1700-1900

« 30 Oct, Workforce Preparation Training for
Apprentices, Topic: Money Management,
1700-1900

221-4871.

Family Child Care Bldg 1630A (221-3828)

« 22-25 Oct 2012- New Provider Orientation
Training, 0800-1600. Call FCC for
information and registration

19
POC: 210-221-0733,
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SKIESUnlimited/EDGE Bldg 2515 - Guitar, Ages 7-18, Wed 1630-1730,Thu 1630-

(221-3381) 1730, Sat 1100-1500, sessions consist of
* Tae Kwon Do, Ages 6-12. Mon/Wed 1800- 1 hqr once a week, for a period of four weeks.

1900, Bldg 1703 « Theatre Arts, Ages 4-6, Mon & Wed 1600-1700

» Creative Dance, Ages 2-3, Wed 0930- Ages 7-10, Mon and Wed 1700-1800

1000, Bldg 2515 Ages 11+, Mon and Wed 1800-1900
- Ballet/Tap, Ages 3-5, Thurs1700-1745, Bldg 1705 Guitar Lessons, Ages 8-18,

Bldg 2515 Melodies, Ages 18 mo-5 yrs, Tues 0900-0930,
- Ballet/Tap, Ages 3-5, Thurs1745-1815, Bldg 2515

Bldg 2515 - Tennis, Ages 6-8, Wed 1630-1730, corner of
- Ballet/Tap, Ages 6-10, Thurs1815-1700, Scott & Hardee Rd

Bldg 2515 - Tennis, Ages 9-18, Sat 1400-1700, corner of

 Tumbling, Ages 18 mo-2 yrs, Thurs 0900- Scott & Hardee Rd
0930, Bldg 2515

° I A - Th 4 '1 H. 1
Tumbling , Ages 3-5, Thurs 0945-1030, School Liaison Officers Bldg 2797 (221-2256)

Bldg 2515 - .
+ Piano Ages 7-18, Tues/Wed 1730-1800,  *School Liaison Officers .
Bldg. 1705, sessions consist of 30 min, provide a link between military Families
once a week, for a period of four weeks. and on/off post schools and assist with unique

challenges encountered by military students

20
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Warfighter and Family Services Flight

Roadrunner Community Center Building 2797
(221-2705)

11 Oct 12 - EFMP, Special Needs Related Services, ACS, Roadrunner , Bldg 2797,
1330 - 1500

13 Oct 12 - JBSA Special Needs Resource Fair and Child Find event, 1030 -1330,
Morgan’s Wonderland

18 Oct 12 -  Safety Seat Clinic, 1300 to 1500, Fire Station, Bldg 3830

25 & 26 Oct 12 - AFTB Level 1, Bldg 2530, 0830 - 1445

300ct 12 - Newcomer’s Extravaganza, Sam Houston Community Center, 0930-1100

09 Nov 12 - Employment Search Orientation, Roadrunner Bldg 2797, 1300-1500

21
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Sustainment Services Flight

Sam Houston Community Center Jimmy Brought Fithess Center Renovation

POC FSVF/224-2723 POC: FSVS/221-2020

* BAT is available for graduations and « The Fitness Center offers Salsa Dance
meetings Lessons, Zumba/Belly Dancing Classes,

» Catering/Meeting Needs, Spinning, Racquetball and Aerobics
2242721 * Indoor pool; Year Round Swimming, Water

- Sam Houston Community Center - Aerobics, Scuba Diving Lessons and Lap
Ticket Office available to buy your tickets Swimming

for local attractions. 224-1663/2721

Fithess Center on the METC Campus
POC:[1 FSVS/808-5712

 The Fitness Center offers Zumba, Ab,
Spinning Circuit Training

22
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Sustainment Services Flight

Harlequin Dinner Theater
POC: FSVF/222-9694

“On Golden Pond‘ - Oct 18 — Nov 17, 2012

The plot focuses on aging couple Ethel and Norman Thayer, who spend each
summer at their home on a lake called Golden Pond. During the year the story
takes place, they are visited by daughter Chelsea with her fiancé and his son in
tow. The play explores the often turbulent relationship the young woman shared
with her father growing up, and the difficulties faced by a couple in the twilight
years of a long marriage.

Performances are Thu, Fri, & Sat, 1815 dinner, 2000 curtain. Tickets for dinner
and show are $33 for civilians, $30 for Military, $26 for students, and $16.50 for
children (12 & under). For reservations call (210) 222-9694.

23
POC: 221-0651
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Sustainment Services Flight
Upcoming Events

3,10, 15 Oct 2012,
1800

Intramural Fall Softball
League Playoffs

New Fields at Stanley and New
Braunfels, Fields 2

Oct 2012, 1800 & 1900

Intramural Fall Flag Football

New Fields at Stanley and New
Braunfels, Fields 1 & 2

9 Oct 2012, 1800 &
1800 & 1900

Intramural Fall Flag Football
League Playoffs

New Fields at Stanley and New
Braunfels, Fields 2

10 Oct 2012, 1900

Varsity Basketball Team

Travels to St. Phillips College

18 Oct/17 Nov 12

On Golden Pond

Harlequin Dinner Theater

17 Nov 2012, 0700

Turkey Trot Run

Jimmy Brought Fitness Center

29 Nov/22 Dec 12

Getting In The Mood for Christmas

Harlequin Dinner Theater

31 Dec 2012, 2400

New Year’s Eve Run*

Jimmy Brought Fitness Center

17 Jan/16 Feb 13

Murder Is A Game

Harlequin Dinner Theater

POC: 221-0651

24
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Sustainment Services Flight
Upcoming Events
DATE & TIME EVENT LOCATION
17 Jan/16 Feb 13 Murder Is A Game Harlequin Dinner Theater
7 March/20 Apr 13 Hooray for Hollywood Harlequin Dinner Theater
9 May/8 Jun 13 Last of The Red Hot Lovers Harlequin Dinner Theater
27 Jun/10 Aug 13 The Masters of Music Harlequin Dinner Theater

25
POC: 221-0651
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Community Services Flight

Bowling Center (221-4740)

The Bowling Center offers birthday/unit party
packages. Please call for additional
information.

Golf Course Bldg 2900/2901 (221-5863)
Warrior Golf Scramble: 1st Friday of each
month, 1230 Shotgun Start. $25 Members and
$35 Non-Members, Fee includes green fees,
cart, prizes and social.

Outdoor Equipment Center (221-5224/5225)

The Outdoor Equipment Center offers a variety
of equipment for all of your recreation needs
including pontoon boats, campers, tents, grills
and more.

POC: 210-221-0651

Equestrian Center (224-7207)

The Equestrian Center offers guided trail rides
every Saturday and Sunday for $20.
Reservations are required. Call for scheduling
and more information.

Recreation Delivery System (221-1718)
« 4th Annual Oktoberfest at MacArthur
Parade Field. Authentic German
Biergarten, food and beverages, live
entertainment, carnival rides, children’s
activity tent, 12 Oct 12, 1700-2300 ,

13 Oct, 1200-2300

* 19 Oct - MSG Organization Day - at
Salado Park, 1100-1600

« 20 Oct - Doggie Dip at the Aquatic Center,
1000-1200

26
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Celenrate National Native American Indian

Heritage Month

Saturday, November 17, 2012

At the Historic Fort Sam Houston Quadrangle

Sponsored by the Senior Commander of Ft. Sam Houston and Camp
Bullis

Hosted by USARNORTH with performances by United San Antonio Pow

pr K
* & _ V\fow, Inc. )
E i : E Seque_nce of E_v_ents:

10:45 a.m. - Blessing of Arena
11:00 a.m. - Gourd Dancing
12:30 p.m. - Grand Entry

4:00 p.m. - Closing

27
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Did you know?

You may be randomly selected to provide
feedback on your clinic visit.

Throughout the MEDCOM patients are randomly selected by the
Office of the Army Surgeon General to provide feedback on
how we are meeting your healthcare needs.

If you receive the survey in the mail, please take a
minute to complete and return the survey so
that we can better meet your needs.

Each survey has the potential to earn BAMC up to
$800 per survey, which can be used for service
improvement.

POC: (210)916-7397

APLSS: Army Provider Level Satisfaction Survey

DEPARTMENT OF THE ARMY
OFFICE OF THE SURGEDN GEMERAL
SURVEY PROGRAM OFFCE(SNTE229)
5108 LEESBURG PIKE
FALLS CHURCH, VA ZhM1ITR

Phiced i Pty o clark gancil 16 maik an “2° I the ahdmse B
Goinkel [

EXANPLES. = ¥ A.

Picied | poust eoipleted quisilioanare s e e ik
A kg b PO, Bon S033 Chicage IL B0

Army Patient Satisfaction Survey

We need your help. We are trying to improve the quality of care we give our Soldiers and their familles.

According to our records you recently had a healthcare visit with (PROVIDER'S NAME] on (VISIT DATE) at the
Martin Army Community Hospital. Is this comect?

W8S, e L % Ploase continue with the survey.
Mo, saw someone else... O < Please continue with Q4.
Mo, didn't have visit ... 0] = Please stop and return your survey now.

Thinking specifically about your visit with (PROVIDER'S NAME] on (VISIT DATE) at the Martin Army Community
Hospital, please rate how much you disagree or agree with each of the following. Please mark an "X" in the box
for the answer that |3 closest to your opinion.

Compleiely  Somewhat  Megher Agree  Somewhat  Compleiely
Dissgreg Dissgree  nor Dussgres AQREE BOreE

1. This prowidar, (FROVIDER'S NAME], spant the time wih you

that your medical prablem required ... O ] ] a [}
2. This provider kstenad 1 you carefully about

YO CONCEMS 80d QUBSHONS ..o...oooooococeece s L O O O O
3. This pmul:ler understood ycur pranlem o

condition . S I | O O O O
4. This |:|mw:|er treated you with counesy and

rasgect .. U N 0 0 0 a
5. This provider explained what wes be ng

dane and why ... SO I | | | | |
6. This provider helped you with your problem ... L O O O O

Neither
Complelely  Somewhat  Batislied nor  Somewhat  Completely
Dissalislicd] [Dessabsied Dissalished — Ealislied Zallslied

. Overall, how satsfied do you feel sbout your visd with

(PROVIDER'S HAME)?.......coceoe e cssmamscssssnsesesssnese | | | |
28
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RELOCATIONS: Occupational Health (Department of Preventive Medicine) moving from
4070 Stanley Road (Bldg 1029) to SAMMC Oct 4-12 (RMs 114-9, 114-18); phone numbers
TBD.

BAMC FACEBOOK

Why not use BAMC's Facebook? Nearly 16,000 views to date.
http://www.facebook.com/BrookeArmyMedicalCenter

NEWS HIGHLIGHTS

« 2012 Flu Campaign — call 916-7FLU for details or see BAMC internet (Quick Links, Flu
Information)

« National Breast Cancer Awareness Month (October): Screening Mammogram Walk-in Day,
26 October, call 916-4229/3726 (option 1) for details

« National Depression Awareness Month (October)
« International Infection Prevention Week, Oct 14-20
« Patient Centered Medical Home (PCMH)

« Department of Defense (DoD)-wide initiative to improve access to care, outcomes,
wellness, prevention and satisfaction while ensuring a uniform patient care experience
for all beneficiaries

« BAMC will be seeking recognition by the National Committee for Quality Assurance
(NCQA) for all primary care areas over the next two years

POC: (210) 916-7397 30
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POC: 210-221-0564

CIF CALENDAR

DATES

14 November 2012
Sam Houston Community Center

12 December 2012
Posted on web

09 January 2013
Sam Houston Community Center

13 February 2013
Posted on web

13 March 2013
Sam Houston Community Center
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Admin Info is now located on the Share Point Portal:
http://samhc25070:15808/sites/Public Folders/FSHAdminInfo/default.aspx

The Commander’s Action Group (CAG) is responsible for posting information to this site.
Points of contact for disseminating information through Admin Info.

Monthly Community Information Forum slides will be made available at the following
locations:

http://samhouston.army.mil - Internet
https://fsh-intranet.amedd.army.mil/default.aspx - FSH Intranet

http://samhc25070:15808/sites/Public_Folders/FSHAdminInfo/default.aspx - Share
Point Portal

POC: 210-221-0564 32
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« Failed Dental Appointments - September 2012
- 7.6%
- 452 Missed Appointments
- Dollar value = $168,596 (S373/hr)
* Previous month
- August 2012 - 7.0%

POC: 210-221-0835 33
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COMMISSARY REWARDS CARDS
REWARDS

NOW AVAILABLE!

Cards Handed Out At Register
Register Card On-Line
Card is Pre-Loaded With Coupons
New Coupons Can Be Added as
Needed
Swipe Card, After Shopping, to Redeem
Learn More at www.commissaries.com

POC: (210) 221-4678, ext 249
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Holiday Baking, International Christmas,
Christmas Candy and Holiday Gift ltems
are Now Available Throughout the Store

“Midnight Madness” Sale
November 4t
Great buys throughout the store
Demos

Give aways
Visit from SANTA!

POC: (210) 221-4678, ext 249,



mailto:chris.milligan@deca.mil

DeCA

Your Commissary
Will be Open on
“Veteran’s Day”

— Monday, November 12t
— 0900 to 1700
— No Early Bird Shopping

POC: (210) 221-4678, ext 249
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DeCA

Your Commissary
Will be Closed on
“Thanksgiving Day”

Thursday, November 22"
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Sam Houston Before the Battle of San Jacinto
"We view ourselves on the eve of battle. We are nerved for the contest, and must conquer or perish.
It is vain to look for present aid: none is at hand. We must now act or abandon all hope! Rally to the
standard, and be no longer the scoff of mercenary tongues! Be men, be free men, that your children
may bless their father's name."

38
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