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Quality of Life Mission 

Fort Sam Houston 

502 MSG 

Community Information Forum (CIF) 

Joint Base San Antonio 

12 December 2012  

 
 

Mission:  

Provide our community installation services that support Service Members and 

Family readiness offering a quality of life that matches their service to our Nation. 

 

Vision:  

The Group exists to provide a safe, quality living and working environment  

for the Military, Civilians and Families here at Fort Sam Houston and Camp Bullis 

today and in the future. 

 

POC:  210-221-0564    

mailto:sharonn.d.brew@us.army.mil
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• Introductions & Opening Remarks 

• COL Lamoureux  

• Briefings  

POC:  210-221-0564    

 

• Old Business  

• 30 Day Calendar 

• Long Range Calendar 

• 502 CES 

 

 

 

 

 

  

 

 

Agenda  

 

 

•  502 Chaplains Office    

•  ASA 

•  502 FSS 

•  BAMC 

 

 

  

 

 

•  Back up 
 

•    Admin Info 

•    DENTAC  

  

 

   
            

 
 

 

•  Veterinary Services 

•   FSHISD 

 

mailto:sharonn.d.brew@us.army.mil


Old CIF Business/Actions Pending  

 

1. The Visitor Control Center procedures will modify ID card use and the need to 

register in DBIDS.  
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Fort Sam Holiday Office Closures 

502 MSG Legal Office located at 2271 Reynolds Road, JBSA-Fort Sam 

Houston, will be closed on Friday, 14 December 2012, for training and an official 

function. 

  

Fort Sam Houston EO Office Observes AETC Family Day 24 December 

2012 and will be closed that day. 

   

502 LRS will be operational during the holidays, but will be minimally staffed due 

to personnel taking leave.  

        Days Closed:  Christmas - 25 Dec 12; New Years Day - 1 Jan 13 

        Holiday party will be 19 Dec 12 from 1200 - 1600 hrs.  

        Personnel will be available for emergency requirements. 

  

Lincoln Military Housing Offices will be closed on the following days during the 

months of Dec 12 and Jan 13: 

        14 Dec from 12:30 - 5:00 - for employee Holiday Luncheon. 

        24 - 25 Dec -  in observance of the Christmas Holiday.   

         1 Jan 13 -  in observance of the New Year's Day Holiday. 

  

Force Service Support Holiday Party is 19 Dec , 1100-1500 at the SHCC.  

Holiday hours are pending approval. 

POC:  210-221-2546 

mailto:michael.v.mccarthy.civ@mail.mil


   
  
   

30 Day Calendar 

 

December 

12         Preparing the Way for Christmas Concert (John Angotti) (Dodd Field Chapel, 

             1900)  

12         Facility Manager’s Training (Bldg 4197 Conference Room, 0730-1500)  

13         Camp Bullis Monthly Sync. (CB Conf Room Bldg 5000. 0900-1100,  Dec only) 

14         ARSOUTH Holiday Ball (Marriott Rivercenter,  1800) 

14-15    Journey to Bethlehem Live Presentation (Grounds of the Gift Chapel, 1730-2030) 

15         BAMC Holiday Ball (Marriott Rivercenter 1800, Date Changed From 21 Dec) 

18         Joint Base Steering Committee (502 ABW Conference Room, 1400-1600) 

21 Dec-02 Jan   AMEDDC&S,  Block Leave for Students (EXODUS) 

24         Training Holiday AMEDDC&S,  AETC Family Day  

24-04 Jan    FSH-ISD Winter Break 

25         Federal Holiday - Christmas Day (Tues) 

31         Training Holiday AMEDDC&S, AETC Family Day  

31         New Year’s Eve Run (Jimmy Brought Fitness Center, 2400) 

 

           

POC:  210-221-2546 
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Long Range Calendar 

 

January 2013  

                                                                                       

01         Federal Holiday- New Year’s Day 

04         AUSA Alamo Chapter Luncheon,  Guest Speaker,  Gen Robert W. Cone,  

             Commander, TRADOC (Sam Houston Community Center, 1130) 

05         US Army All America Bowl (Alamodome, 1200) 

07         FSHISD School  returns from Winter Break 

09         Community Information Forum (Sam Houston Community Center, 1630) 

18         Training Holiday,  AMEDDC&S 

21         Federal Holiday, Martin Luther King, Jr. Birthday  

24         BAMC Change of Command & Change of Responsibility, (Location TBD, 0800) 

31         Consolidated Monthly Retirement Ceremony (FSH Quadrangle, 1100) 

 

POC:   210-221-2546 
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502 CES 

POC: 210-221-4860 

Drought Management 

• Currently in Stage II water restrictions per JBSA Drought Management Plan 

• Lawn and landscape watering on designated day during hours 0300-0800 

(3am - 8 am) and 2000-2200 (8 pm - 10 pm) 

• GOV washing twice/month.  POV washing on designated watering day 

• JBSA Stage III restrictions begin when Bexar J-17 index well falls to 642 feet 

and 502 ABW initiates additional restrictions 

• JBSA Drought Stages differ from SAWS; ensure you follow JBSA restrictions 

• DMP is at: www.jbsa.af.mil/library/environmentalinformation.asp 

Basura Bash 

• Put Saturday, 23 Feb 2013, on your calendar now.  Come out and help the 

installation and the environment by cleaning up trash and debris from 

Salado Creek. 

mailto:michael.j.grizer.civ@mail.mil
http://www.jbsa.af.mil/library/environmentalinformation.asp
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Project Updates 

• Harry Wurzbach/Stanley Rd Intersection: Working on pedestrian islands 

and installation of exterior traffic light pole. Traffic study to program traffic 

light sequence started week of 5 Nov 2012.  ECD 18 Jan 2013.  

• Scott Rd VCC: Contractor installing chicken wire to the interior walls for 

AT/FP compliance.   ECD 28 Feb 2013.  

• Binz-Engleman ECP: Project awarded 30 Sep 2012 to construct an Entry 

Control Point (ECP) at Binz-Engleman Road.  Contractor has started 

design. 

• Construct Marquees: Project provides marquees in the vicinity of the 

Wilson Way, Walters St, and Harry Wurzbach ECP’s to display upcoming 

events, exercise messages, etc.  Notice To Proceed pending.  ECD 28 Jul 

2013. 

502 CES 

POC:  210-221-4860

mailto:michael.j.grizer.civ@mail.mil


502 CES 

Project Updates (cont’d) 

• New Braunfels Gate:  Project repairs/replaces damaged sections of 

existing inbound and outbound wrought iron gate and installs removable 

pipe bollards. Bonds in review.  NTP should be issued o/a 14 Dec 2012.  

ECD 29 Mar 2013.  

• Sidewalks:  Project will repair/replace sections of damaged sidewalk on 

west end of Stanley Road in the 100 area.  Project will also install new 

sidewalk from McWethy Troop Medical Clinic to Wilson Way along the west 

side of Garden Rd.  NTP is pending.  ECD 7 Aug 2013.  

• Bldg 2265 Chillers: Project updates controls and electrical components 

for the existing two chillers in the basement of bldg 2265.  These chillers 

serve Bldgs 2263, 2264, 2265, and 2266.  Once complete, chillers will be 

able to run at full rated capacity.  Project started 17 Aug 2012.  ECD 11 Jan 

2013. 
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POC: 210-221-4860

mailto:michael.j.grizer.civ@mail.mil


502 CES 

Project Updates (cont’d) 

• Replace Roof, Bldg 1222 (Campbell Library): Estimated construction 

start 15 Dec 2012.  ECD 28 Feb 2013.  

• Repair Roofs, Bldgs 5105, 5106, 5107 & 5124 (Camp Bullis DFAC’s): 

Estimated constructions start 3 Dec 2012.  ECD 1 Feb 2013.     

• Repair Roof, Bldg 367 (In/Out Processing):  Passed pre-final inspection 

30 Nov 12. Contractor completed construction, but a minor unforeseen 

leak was found outside the current contract scope. 502 CES is working to 

temporarily repair; permanent repair will be done by contract modification.  

Current ECD 5 Jan 2013, but will likely be extended by modification.  

• Replace Roof, Bldg 366 (Barber Shop, etc): Estimated construction start 

15 Dec 2012.  ECD 15 Feb 2013. 

• Replace Roof, Bldg 5900 (Camp Bullis Theater): Construction Notice To 

Proceed and ECD pending. Currently awaiting submittals. 

• Repair Roof, Bldg 320 (Jimmy Brought Fitness Center): Construction 

started 18 Sep 2012.  ECD 16 Jan 2013. 

 
POC: 210-221-4860 

11 

mailto:michael.j.grizer.civ@mail.mil
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502 CES 

POC: 210-221-4860 

Christmas Tree Safety  

• Choose a tree with fresh, green needles that do not fall off when touched. 

• Before placing the tree in the stand, cut 1–2” from the base of the trunk. 

• Make sure the tree is at least three feet away from any heat source, like 

fireplaces, radiators, candles, heat vents or lights. 

• Make sure the tree is not blocking an exit. 

• Add water to the tree stand. Be sure to add water daily.  

• Use lights that have the label of an independent testing laboratory. Some 

lights are only for indoor or outdoor use. 

• Replace any string of lights with worn or broken cords or loose bulb 

connections. Connect no more than three strands of mini string sets and a 

maximum of 50 bulbs for screw-in bulbs. Read manufacturer’s instructions 

for number of LED strands to connect.  

• Never use lit candles to decorate the tree. 

• Always turn off Christmas tree lights before leaving home or going to bed. 

 

mailto:michael.j.grizer.civ@mail.mil
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502 CES 

POC: 210-221-4860

Fire Extinguishers Approaching Out of Service Date 

• Many fire extinguishers on Joint Base San Antonio are due 

maintenance before 01 Jan 2013.  NFPA 10 requires extinguishers 

receive certified maintenance every six years. 

• Check to see if you have extinguishers manufactured in the year 2006 

or earlier.  These extinguishers require maintenance. 

• Facility Managers may contact their 502 CES Fire Inspector to get a list 

of local companies that provide maintenance service 

• POC: Dana J. Pelletier, Assistant Chief for Fire Prevention, 

at 221-5452 or dana.j.pelletier.civ@mail.mil 

mailto:michael.j.grizer.civ@mail.mil
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POC: 10-221-2755   

  

502 Chaplain’s Office 

 

 

       

Catholic Services: 

24 Dec      Christmas Eve Mass,  2200-2300 

25 Dec      Christmas Mass,         0930-1030 

31 Dec      Mass for Soleminity of Mary  1730-1830 

01 Jan       Mass of the New Year  0930-1030 

 

Protestant Services:  

16 Dec      Gospel Service: Youth Christmas Program, 1030-1130 

24 Dec      Post Wide Protestant Christmas Eve Service,1900-2000 

24 Dec      Samoan: Christmas Eve Service, 1830 

31 Dec      Samoan New Years Eve Service, 1830 

31 Dec      Gospel Watch Night Service, 2200-Midnight 

 
 

mailto:kevin.m.doll.mil@mail.mil
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POC:  210-221-2755

  

502 Chaplain’s Office 

 

 

       

Journey to  Bethlehem 
14-15 December 2012, 1730-2030 

Grounds of Gift Chapel 

Bring the entire family to 
Bethlehem Village: Where the Savior is Born! 

Become a part of history as we travel back to Bible times 
— without setting foot outside our community! 

 

mailto:kevin.m.doll.mil@mail.mil
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RCI 

POC:  210-221-0891

  

ASA 

Lincoln Military Housing (LMH) 

• Office/Community Center Closure    

 

-   14 Dec all offices closed  from 12:30 – 5:00 for employee Holiday luncheon. 

 

-   24 - 25 Dec all offices closed in observance of the Christmas Holiday.  

 

- 01 Jan 13 all offices closed in observance of the New Year’s Day Holiday. 

 

-   Join the conversation, Lincoln Military Housing is on FaceBook! 

 

-   “Like” us on facebook to connect with your neighbors and housing office! 

 

- Follow the Fort Sam Houston blog for the latest news and information on your   

     community! 

 

• Effective 01 Sep 12 your address changed to a new address.  Please stop by 

your local Community Center to complete a change of permanent address 

addendum,  as this will become a part of your lease file.  More information 

forthcoming as to when the new house numbers will be installed. 

 

 

 

mailto:patricia.baker1@us.army.mil


17 

Training Support Center (TSC) 

POC: 210-221-5203

ASA 

 

 

•    The Training Support Center (TSC) is relocating from Bldg 4192 to a new  

      Facility, Bldg 4110 located at the NE corner of Garden Ave and Taylor Rd. 

 

• Starting 10 Dec 2012, the TSC is closed in order to move equipment from Bldg 

4192 to Bldg 4110.  No TSC services will be offered at this time (issue/turn- 

      in/training/etc). 

 

• The TSC will re-open in Bldg 4110 on 20 Dec 2012 – limited operations only.  To 

schedule appointments please contact the TSC Manager at 210-364-0255. 

 

• On 02 Jan 2013, the TSC  will resume normal operations in Building 4110. 

 

Construction is ongoing, as a result, dates are subject to change.  For more 

information call 221-3229/5203, during closure please contact:  

CP 210-364-0255. 
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ASA 

POC: 210-221-1575  

CASUALTY ASSISTANCE CENTER (CAC) 
CNO/CAO CERTIFICATION TRAINING FOR DEC-JAN 2013 

 

 4-5 & 18-19 DEC, 9-10 & 23-24 JAN 
 

CNO/CAO UNIT TASKING FOR 1-31 DECEMBER 2012 
 

ARSOUTH  
CNO/CAO UNIT TASKING FOR 1-31 JANUARY 2013 

 

MEDCOM                                                               
 

CAC REGION STATUS for VIP Military Funeral Honors 
 

Retired Army General Officers – 124 (4 of which are 4-Star) 

Medal of Honor Recipients – 2 (Brady and Sasser) 
 

CURRENT CERTIFIED CNO/CAO O/H STATUS 

SFC-SGM/CSM = 573(+); CW2-CW5= 37 (-); 

CPT-LTC= 382 (+); COL= 84 (+) 

*CSM/SGM = 46 IN CAC REGION (42 AT FSH) 

GRAND TOTAL = 1076 

mailto:edward.maney@us.army.mil
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ASA 

POC:  210-221-1575, 

CASUALTY ASSISTANCE CENTER (CAC) 

Current Concerns: 
 

• CNO/CAO Tasking OPORD (SC-12-018) aka Anvil Guardian remains 

 in effect. 

 

• Units proactively manage their own CNO/CAO personnel  

responsibilities– units vet their duty roster before submission to the 

CAC.  Only certified personnel can be placed on the duty roster.  

There are too many No-Shows for training, and Unit Duty Rosters  

are being submitted to the CAC past the suspense date listed in the 

OPORD. 

 

mailto:edward.maney@us.army.mil
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ASA 

POC:  210-221-1575  

CASUALTY ASSISTANCE CENTER (CAC) 

Current Concerns: 

 

• FSH MACOM augmentees supporting MFH Tasking OPORD 

(SC-12-014) continue demonstrate a high degree of professionalism 

 and military bearing.  The duty cycle is set for 90 days per rotation. 

 

• The Memorial Affairs Network monitors both CNO/CAO training  

 issues and MFH mission concerns.  The CAC will hold the next 

 meeting on 27 MAR at its office in Bldg 2263, Room 200. 

mailto:edward.maney@us.army.mil
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502 FSS 

 

 

 

 

 
 

 

 

 

POC: 210-221-0733

Force Development Flight 
Education & Training Bldg 4011A (221-0852/1294) 

    

   
   -   CLEP/DSST/proctored exams, Mon and Fri, National Test Center 

       0800 and 1200  

   -   CDC exams, Weds at 0800 and 1200 

   -   DLPT exams, Thurs at 0800  

   -   07 Dec; Neo and Supervisor Training Reports go out to UMDs 

   -   12 Dec: Education Advisory meeting with METC and ACES     

   -   13 Dec: FSS Bullet Writing Course, Bldg 4011A    

   -   20 Dec: Base Enlisted Training Scheduled Meeting with 959th     

 
 

 

Regular Education and Training Hours:  

Mon-Fri 0730-1530 

Wed- Closed 1330-1530 (In-house Training)   

 
 

         

 

mailto:terrance.frost@jbtx.mil
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502 FSS 

 

 

 

 

 
 

 

 

 

POC: 210-221-0733

Force Development Flight 
Keith A.  Campbell Memorial Library Bldg 1222 (221-4702) 

  

 

13  Dec 12 -   Children’s Story Time 1000- Guest Reader 

15  Dec 12 -   Holiday Story Time 1400-1500 (Special Sat activity)  

17  Dec 12 -   Carpet in computer lab to be cleaned. 

20  Dec 12 -   Children’s Story Time 1000 

20 Dec 12 -   Projection date for completion of roof replacement.  Project has not  

                       begun; awaiting contact from contractor  

 

 

 

 

            Holiday Hours 15 December – 1 January: Closure @1800 

      Regular Library Hours: Tues-Thurs 0900-2000; Sat and Sun 1100-2000 

 
 

         

 

 

 

 

mailto:terrance.frost@jbtx.mil
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502 FSS 

 

 

 

 

 
 

 

 

 

POC:  210-221-0733

Warfighter and Family Services Flight 
Roadrunner Community Center Building 2797  

(221-2705) 

 

  
13 Dec 12  -  Safety Seat Clinic, Fire Station Bldg 3830, 1300-1500 

13 Dec 12  -  Family Readiness Group for Commanders, Bldg 2797, 0800-1230  

19 Dec 12  -  Family Life Program, Holiday Stress, Bldg 2797, 1100-1230 

18 & 19 Dec 12  -   FRG Leadership Academy, Bldg 2797,  0800-1600  

 

 

mailto:terrance.frost@jbtx.mil
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502 FSS 

 

School Age Services  Bldg 1703/1705 

(221-4455/221-5151) 

• Before and After School registration 

ongoing at Parent  Central , Bldg  2797,  for  

information call 210-221-4871 

• Girls Only have begun their regular 

meetings on alternate Thurs at Bldg 1705, 

1600-1645. For more information, call  

   221-5151. 

• Boys Talk meet alternate Thurs, at Bldg 

1703, 1600-1645.  For more information call  

   221-5151. 

• 24 Dec -  04 Jan 13, SAS Winter Camp, 

Bldg 1703/1705, 0600-1800.  Registration 

is ongoing with Parent Central.  Fees based 

on current fee categories.  For information, 

call 221-4871.  

Warfighter and Family Services Flight 

• SAS daily after school activities includes 

drama, arts & crafts, science, computer lab, 

Techno activities, includes guitar, 

keyboard, and song writing.  

 

Youth Services & Sports  Bldg 1630 (221-

3502) 

• 14-15 Dec 12, Youth Lock-In, 1900-0700 

• 18 Dec 12 - Youth taking donations to 

SAMM Shelter.  Leave at 1630 from Bldg 

1630. 

• 24 Dec - 04 Jan 13, Youth Winter Camp 

0600-1800, registration can be made at 

Parent Central, 221-4871. 

• Youth Sports – Basketball registration on-

going.  For more information contact Parent 

Central at 221-4871. 

  
POC:  210-221-0733 

mailto:terrance.frost@jbtx.mil
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502 FSS 

Warfighter and Family Services Flight 

POC: 210-221-0733

Parent Central Bldg 2797 (221-4871) 

• Army Child Care in Your Neighborhood 

facility and home providers are available in 

various areas.  Contact Parent Central at 

221-4871. 

 

 

 

Child Development CTR Bldg 2530 (221-

5002) 

• 10-14 Dec 12, Holiday Party, Bowling 

Center,  Preschool Children and Parents, 

0900-1100 

• 17-21 Dec 12, Holiday Cooking Activities 

within the Preschool Classrooms 

• 18 Dec 12 - No Parent Advisory Council  

• 20 Dec 12 - AR Band performance, CDC 

Lobby, 0900-1100  

• 21 Dec 12 - Children’s Gift Exchange 

• 25 Dec 12 -  Closed Federal Holiday 

• 01 Jan 13  - Closed federal Holiday 

mailto:valentine.pumphrey@us.army.mil
mailto:lois.tonsall@us.army.mil
mailto:lois.tonsall@us.army.mil
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SKIESUnlimited/EDGE Bldg 1705 

 (221-3381) 

• Tae Kwon Do,  Ages 6-12. Mon/Wed Bldg 

1703, 1800-1900 

• All Dance Classes - will resume instruction 

Jan 13 

•  Tumbling , Ages 3-5, Thurs Bldg 2515, 

0945-1030 

• Piano, Ages 7-18, Tues OR Wed Bldg 

1705, 1730-1800, sessions consist of 30 

min, once a week,  for a period of four 

weeks 

•  Guitar, Ages 7-18, Tues or Thurs, Bldg 

1705, 1630-1730, sessions consist of 1 

hour, once a week, for a period of four 

weeks 

 

School Liaison Officers Bldg 2797 (221-

2256) 

• School Liaison Officers

provide a link between military 

Families and on/off post schools and assist  

with unique challenges encountered by 

military students 

 

Middles School Teen Center BLDG 2515 

(221-3630) 

• 14 Dec 12, Bowling Party, 1900-2300 

• 20 Dec 12, College Fair, Bldg 2515, 1700-

1900  

502 FSS 

POC: 210-221-0733 

Warfighter and Family Services Flight 

mailto:valentine.pumphrey@us.army.mil
mailto:lois.tonsall@us.army.mil
mailto:lois.tonsall@us.army.mil
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502 FSS 

  

POC:  221-0651

Jimmy Brought Fitness Center 

POC:  FSVS/221-2020 

• The Fitness Center offers a variety of classes 

from Salsa Dance Lessons, Zumba, Belly 

Dancing, Spinning and Aerobics. 

• The indoor pool is open year round for Lap 

Swimming, Water Aerobics and Scuba Diving. 

 

Fitness Center on the METC Campus 

POC:  FSVS/808-5712 

• Now open at 0500 hrs. 

• The Fitness Center offers a variety of classes 

from Zumba, Ab and Spinning. 

 

Sustainment Services Flight  

Sam Houston Community Center 

POC FSVF/224-2723 

• Now Offering: “Quick Lunch” available for 

meetings or small gatherings.  Contact 224

 /2721. 

• For all your Catering Needs, Contact 

 224/2721. 

• Ticket Office available to buy your tickets 

for local attractions.  224-2723/2721. 

• Barber Shop is now open, for more 

information and hours of operation, call Lee 

Williams at 291-2019. 

 

Central Post Gym 

POC:  FSVS/221-3593 

• Construction on Central Post Gym, Bldg 

961 is done and will be opening for 

business on January 2013. 

• The Bubble Tent will be closing its doors at 

the end of business on 14 December 2012. 

mailto:terrence.fros.naf@mail.mil
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502 FSS 

Harlequin Dinner Theater 

POC:  Robert Olivas/FSVF/222-9694 

 

“In The Mood for Christmas“ 

 

 29 Nov – 22 Dec 2012 

 

Nothing gets you in the mood for the holidays like a Christmas musical!  This 

holiday musical features some popular big band songs and holiday classics like 

"All of Me", "Andrews Sisters Medley", "White Christmas", "Where are you 

Christmas" and more.  Join us and the "Harlequin Regulars" as they take you 

back... Big Band style.  

 

Performances are Thur, Fri, & Sat, 1815 dinner, 2000 curtain. Tickets for dinner 

and show are $33 for civilians, $30 for Military, $26 for students, and $16.50 for 

children (12 & under).  For reservations call (210) 222-9694. 

Sustainment Services Flight  

POC: 221-0651

mailto:terrence.m.frost.naf@mail.mil
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502 FSS 

  

POC:221-0651

Sustainment Services Flight 

Upcoming Events  

 DATE & TIME EVENT LOCATION 

22 Dec 12 In The Mood for Christmas Harlequin Dinner Theater 

31 Dec 2012, 2400 hrs New Year’s Eve Run* Jimmy Brought Fitness Center 

17 Jan/16 Feb 13 Murder Is A Game Harlequin Dinner Theater 

7 March/20 Apr 13 Hooray for Hollywood Harlequin Dinner Theater 

9 May/8 Jun 13 Last of The Red Hot Lovers Harlequin Dinner Theater 

27 Jun/10 Aug 13 The Masters of Music Harlequin Dinner Theater 

mailto:terrence.m.frost.naf@mail.mil
Kathleen.Salazar
Typewritten Text

Kathleen.Salazar
Typewritten Text

Kathleen.Salazar
Typewritten Text



BAMC 

  Did you know?  
You may be randomly selected  to provide  

feedback on your clinic visit. 
  

Throughout the MEDCOM patients are randomly selected by the 

Office of the Army Surgeon General to provide feedback on 

how  we are meeting  your healthcare needs.  

  

    If you receive the survey in the mail, please take a  

minute to complete and return the survey so  

that we can better meet your needs.   

 

Each survey has the potential to earn BAMC up to 

$800 per survey, which can be used for service 

improvement.   
 

APLSS:  Army Provider Level Satisfaction Survey 

30 

POC: 210-916-7397 

 



RELOCATIONS:   Army Dermatology scheduled to move to SAMMC on 16 – 18 Jan 13   

BAMC FACEBOOK 

Why not use BAMC's Facebook?  18,000 views to date - watch for the BAMC music video!  

http://www.facebook.com/BrookeArmyMedicalCenter 

 

NEWS HIGHLIGHTS 

• 2012 Flu Campaign – call 916-7FLU for details or see BAMC internet (Quick Links, Flu 

Information) 

• BAMC Holiday Period from 20 December 2012 – 2 January 2013 

• BAMC Change of Command, 0800, 24 January 2013, MacArthur Parade Field, FSH 

• Active Duty No-show Rate, Aug – Oct 2012: 9.65%, 17405 Appointments 

• Patient Centered Medical Home (PCMH) 

-    Department of Defense (DoD)-wide initiative to improve access to care, outcomes, 

wellness, prevention and satisfaction while ensuring a uniform patient care experience 

for all beneficiaries 

-    The Internal Medicine Clinic has applied for recognition by the National Committee for 

Quality Assurance (NCQA); all other primary care areas will seek recognition within next 

two years  

 

 

BAMC 

31 

POC:  210-916-7397,

http://www.facebook.com/BrookeArmyMedicalCenter
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POC: 210-221-5742

Veterinary Services 

• Food Safety 

      Information on Food Recalls can be found at: 

      http://www.dscp.dla.mil/subs/fso/alfood/afamess.asp  

http://www.fda.gov/opacom/7alerts.html 

      Commissary and various ISP Inspections performed daily  

      For immediate questions, please call SSG Bolden at 210-295-4044 

• Veterinary Treatment Facility:  

      0800-1600 M-F for OTC sales 

      Clinics: Clinics run approx 3-4 days a week 

      Please phone at any time during normal business hours for Appointments: 

210-808-6101/6104 

      Best days to call for appointments are every other Thursday when the 

schedule opens for the next 2 weeks   

      Highest  phone call traffic between 10-12 and 15-16:00 on weekdays 

http://www.dscp.dla.mil/subs/fso/alfood/afamess.asp
http://www.fda.gov/opacom/7alerts.html
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POC:210-221-5742

Veterinary Services 

New Events for VTF 
 

• Holiday Clinic Schedule:  

 -  Please take advantage of our Walk-in Vaccination Clinics 17,19, and 21 Dec  

 -  We will be offering OTC sales & Rx refills  26-28 Dec   

 -  Normal clinic scheduling will resume  02 Jan 2103  

 

• Closures for the Holidays: 

 -  14 Dec: Closed for Clinic/Branch Holiday Party 11:00-13:30 

 -  28 Dec: Early closure at 12:00 for Inventory 

 -  24-25 Dec and 31 Dec - 01 Jan: Christmas and New Years Day 
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FSHISD 

POC:  210-368-8703, jhatton@fshisd.net  

 

Did You Know? 

     Fort Sam Houston Elementary second grade teacher, Ms. Becky Mithoffer, received 

     the  ExCEL Award presented by KENS5 and SACU.  The award recognizes 

     outstanding  educators from each school  district in the San Antonio area. 
   

December 

13          Cole Varsity Band / Choir Holiday Concert, 6:30 p.m., Moseley Gym 

14          FSH Elementary Army Environmental Command 5th Grade Holiday Concert, 

              1:30 - 2:30 p.m. 

24-31 FSHISD Winter Break – Schools / Offices Closed 

20, 21 Cole Early Dismissal, 12:30 p.m. 

21          FSH Elementary Early Dismissal, 11:45 a.m. 

 

January  

01-04 FSHISD Winter Break – Schools / Offices Closed 

07  School Classes Resume 

21  Student Holiday 

 
 

mailto:jhatton@fshisd.net
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POC: (210) 221-4678, ext 249, 

•  Cards Handed Out At Register 

•  Register Card On-Line 

•  New Coupons Can Be Added as Needed 

•  Swipe Card, After Shopping, to Redeem 

•  Learn More at www.commissaries.com  

 

COMMISSARY REWARDS CARDS 

 

             NOW AVAILABLE! 

mailto:chris.milligan@deca.mil
http://www.commissaries.com/
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Fort Sam Houston Commissary 

Santa Visit 

December 14th, 2012 

10:00 am – 2:00 pm  

 

Take Your Picture with Santa 

Stay for the Toy & Commissary Gift 

Card Give-Aways!! 

(while Supplies Last) 

Shop & Save at the  

Sidewalk Sale 

   
 

 

   

DECA 

POC: (210) 221-4678, ext 249 

mailto:chris.milligan@deca.mil
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Your Commissary 

     Will be Closed on Tuesday, 

December 25, 

“Christmas Day” 
 

Christmas Eve hours are: 

0700 -1600 

 

Hours for Wednesday, 

 December 26th are 0900-1700 

No Early Bird Shopping 

 

Regular store hours will resume 

on Thursday,  

December 27th, at 0700  

   
 

 

DECA 

POC:  (210) 221-4678, ext 249

 

mailto:chris.milligan@deca.mil
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Your Commissary 

     Will be Closed on  

Tuesday, January 01, 2013, 

“New Year’s Day” 
 

We are open regular hours on 

31 December   

New Year’s Eve: 

0700 -2000 
 

 

   
 

 

   

DECA 

POC: (210) 221-4678, ext 249

 

mailto:chris.milligan@deca.mil
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Back Up 



Admin Info 

  Admin Info is now located on the Share Point Portal: 

       http://samhc25070:15808/sites/Public_Folders/FSHAdminInfo/default.aspx 

 

 The Commander’s Action Group (CAG) is responsible for posting information to this site.    

 

Monthly Community Information Forum slides will be made available at the following locations: 

 http://samhouston.army.mil  - Internet 

 https://fsh-intranet.amedd.army.mil/default.aspx  -  FSH Intranet 

 http://samhc25070:15808/sites/Public_Folders/FSHAdminInfo/default.aspx - Share Point 

Portal 
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DENTAC 

• Failed Dental Appointments - November 2012 

– 7.5% 

– 418 Missed Appointments  

– Dollar value = $155,914 ($373/hr) 

• Previous month 

– October 2012 – 7.1% 

POC:  210-221-0835 41 

mailto:craig.willard@us.army.mil
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                                          Sam Houston Before the Battle of San Jacinto  

"We view ourselves on the eve of battle. We are nerved for the contest, and must conquer or perish.  

 It is vain to look for present aid: none is at hand.  We must now act or abandon all hope!  Rally to the 

standard, and be no longer the scoff of mercenary tongues!  Be men, be free men, that your children 

may bless their father's name." 

502D MISSION SUPPORT GROUP 

POC: 210-221-0564   

mailto:sharonn.d.brew.civ@us.army.mil



