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502 MSG
Community Information Forum (CIF)
Joint Base San Antonio
14 November 2012

Mission:
Provide our community installation services that support Service Members and
Family readiness offering a quality of life that matches their service to our Nation.

Vision:
The Group exists to provide a safe, quality living and working environment
for the Military, Civilians and Families here at Fort Sam Houston and Camp Bullis

today and in the future.

POC: Sharonn D. Brew, 210-221-0564, sharonn.d.brew@us.army.mil
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* Introductions & Opening Remarks
« COL Lamoureux

» Briefings

« Old Business

» 502 Chaplain’s Office « BAMC
« 30 Day Calendar . ASA - CPAC
« Long Range Calendar = FSHISD
g g . EO * This Month’s Spotlight
. P
502 CES . 502 ESS rogram

 Back up
« Admin Info « BAMC
* S02CES + DENTAC
* ASA . DECA
. 502 FSS

POC: Sharonn D. Brew, 210-221-0564, sharonn.d.brew.civ@mail.mil
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1. The Visitor Control Center procedures will modify ID card use and the need to
register in DBIDS.

POC: Mike McCarthy, 210-221-2546, michael.v.mccarthy.civ@mail.mil
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November 2012 Native American Indian Heritage Month
13-16 JBSA Armed Forces Action Plan (Dodd Field Chapel, Bldg 1721, 0900-1600)

15

17

17
17
19-23
22
23
27
27
29

San Antonio Def Tech Intel Career Fairs (Sam Houston Community Center,
1000-1400)

13t Annual Native American Indian Heritage Veteran’s Pow Wow (FSH Quadrangle,
1030-1600)

Annual Turkey Trot, (Jimmy Brought Fithess Center, 0700)

Neanderthal Warrior Trail Run 9K, (Camp Bullis, 19399 NW Military Hwy., 0730)
FSH-ISD Thanksgiving Break

Thanksgiving Day

Training Holiday AMEDDC&S, AETC Family Day

Joint Base Steering Committee (502 ABW Conference Room, 1330-1530)
Newcomers Extravaganza (Sam Houston Community Center, 0930-1100)
Consolidated Monthly Retirement Ceremony (FSH Quadrangle, 1100)

29 Nov-1 Dec Veteran to Victors USA Para Triathlon Event

POC: Mike McCarthy, 210-221-2546, michael.v.mccarthy.civ@mail.mil
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December

03 Holiday Tree Lighting (FSH Flagpole, 1800-2000) change from Nov 29t

07 AMEDDCA&S Holiday Ball (Sam Houston Club time TBA)

12 Space Allocation Working Panel (Bldg 4196, CR4, 0900-1000

12 Preparing the Way for Christmas Concert (John Angotti, Dodd Field Chapel, 1900)
12 Facility Manager’s Training (Bldg 4197 Conference Room, 0730-1500)

14 ARSOUTH Holiday Ball (Time & Location TBA)

15 Fort Sam Houston Senior Army Commander Holiday Social (Quarters on FSH)
15 BAMC Holiday Ball (Marriott Rivercenter time TBA, date changed from 21 Dec)
21 Dec-02 Jan AMEDDCA&S Block Leave for students. EXODUS

24 Training Holiday AMEDDC&S, AETC Family Day

24-04 Jan FSH-ISD Winter Break

25 Federal Holiday- Christmas Day

26 Space Allocation Working Panel (Bldg 4196, CR4, 0900-1000)

31 Training Holiday AMEDDC&S, AETC Family Day

31 New Year’s Eve Run (Jimmy Brought Fitness Center, 2400)

POC: Mike McCarthy, 210-221-2546, michael.v.mccarthy.civ@mail.mil
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Drought Management
» Currently in Stage Il water restrictions per JBSA Drought Management Plan
« Lawn and landscape watering on designated day during hours 0300-0800
(3 am - 8 am) and 2000-2200 (8 pm - 10 pm)
« GOV washing twice/month. POV washing on designated watering day

« JBSA Stage lll restrictions begin when Bexar J-17 index well falls to 642 feet
and 502 ABW initiates additional restrictions

« JBSA Drought Stages differ from SAWS; ensure you follow JBSA restrictions

* DMP is at: www.[bsa.af.mil/library/environmentalinformation.asp

Building Assessments

» Weston Solutions has been contracted to assess hazardous materials in
buildings across JBSA-Fort Sam Houston and JBSA-Camp Bullis to build a
database. Assessments should be minimally intrusive to building occupants

and will be individually coordinated with Facility Managers.
6

POC: Michael Grizer, 210-221-4860, michael.j.grizer.civ@mail.mil
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502 CES
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POC: Michael Grizer, 210-221-4860, michael.j.grizer.civ@mail.mil
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Project Updates

Johnson Track Lighting: All lights, switchgear, and connections are
complete, waiting on CPS Energy to set meter. Testing and inspection will
follow meter installation. ECD 30 Nov 2012.

Harry Wurzbach/Stanley Rd Intersection: Working on pedestrian islands
and installation of exterior traffic light pole. Traffic study to program traffic
light sequence started week of 5 Nov 2012. ECD 5 Jan 2013.

Scott Rd VCC: Underground comm complete. Working on walls, steel
joists, electrical/mechanical rough-ins, and site work. ECD 28 Feb 2013.

Binz-Engleman ECP: Project awarded 30 Sep 2012 to construct an Entry
Control Point (ECP) at Binz-Engleman Road. Contractor has started
design.

Construct Marquees: Project provides marguees in the vicinity of the
Wilson Way, Walters St, and Harry Wurzbach ECP’s to display upcoming
events, exercise messages, etc. ECD 28 Jul 2013.

POC: Michael Grizer, 210-221-4860, michael.j.grizer.civ@mail.mil
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Project Updates (cont’d)

 New Braunfels Gate: Project repairs/replaces damaged sections of
existing inbound and outbound wrought iron gate and installs removable
pipe bollards. Estimated construction start 18 Nov 2012. ECD 29 Mar
2013.

« Sidewalks: Project will repair/replace sections of damaged sidewalk on
West end of Stanley Road in the 100 area. Project will also install new
sidewalk from McWethy Troop Medical Clinic to Wilson Way along the
West side of Garden Rd. Estimated construction start is 19 Nov 2012.
ECD 7 Aug 2013.

« Bldg 2265-Chillers: Project updates controls and electrical components
for the existing two chillers in the basement of Bldg 2265. These chillers
serve Bldgs 2263, 2264, 2265, and 2266. Once complete, chillers will be
able to run at full rated capacity. Project started 17 Aug 2012. ECD 27
Nov 2012.

POC: Michael Grizer, 210-221-4860, michael.j.grizer.civ@mail.mil
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Project Updates (cont)

Replace Roof, Bldg 1222 (Campbell Library): Estimated construction
start 15 Dec 2012. ECD 28 Feb 2013.

Repair Roofs, Bldg 5105, 5106, 5107 & 5124 (Camp Bullis DFAC’s):
Estimated constructions start 3 Dec 2012. ECD 1 Feb 2013.

Repair Roof, Bldg 367 (In/Out Processing): Performs emergency roof
repairs. Project underway. ECD 5 Jan 2013.

Replace Roof, Bldg 366 (Barber Shop, etc): Estimated construction start
15 Dec 2012. ECD 15 Feb 2013.

Replace Roof, Bldg 5900 (Camp Bullis Theater): Construction Notice To
Proceed and ECD pending.

Repair Roof, Bldg 320 (Jimmy Brought Fitness Center): Construction
started 18 Sep 2012. ECD 16 Jan 2013.

10

POC: Michael Grizer, 210-221-4860, michael.j.grizer.civ@mail.mil
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Thanksgiving Fire Safety Tips

When using the stovetop, stay in the kitchen and keep an eye on the food
Stay home when cooking your turkey and check on it frequently

Keep children at least 3 feet away from a hot stove

Keep knives, matches, and lighters out of the reach of children

Be sure electric cords from an electric knife, coffee maker, plate warmer or
mixer are not dangling off the counter within easy reach of a child

Never leave children alone in room with a lit candle
Make sure your smoke alarms are working. Push the TEST button to test.

The National Fire Protection Association (NFPA) discourages the use of
outdoor gas-fueled fryers that immerse the turkey in hot oil. NFPA believes
that these fryers are not safe for use, even by a careful consumer. If you
ignore this recommendation, ensure you explicitly follow manufacturer's
manual/directions and have a fire extinguisher on hand.

11

POC: Michael Grizer, 210-221-4860, michael.j.grizer.civ@mail.mil
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Fire Extinguishers Approaching Out of Service Date

« Many fire extinguishers on Joint Base San Antonio are due maintenance
before 1 Jan 2013. NFPA 10 requires extinguishers receive certified
maintenance every Six years.

» Check to see if you have extinguishers manufactured in the year 2006 or
earlier. These extinguishers require maintenance.

» Facility Managers may contact their 502 CES Fire Inspector to get a list of
local companies that provide maintenance service

« POC: Dana J. Pelletier, Assistant Chief for Fire Prevention, at 221-5452 or
dana.j.pelletier.civ@mail.mil

12
POC: Michael Grizer, 210-221-4860, michael.j.grizer.civ@mail.mil



mailto:michael.j.grizer.civ@mail.mil

|

2, &
%) S
‘”/SSIQ\’ S0 ??Q\'\ S

502 Chaplain’s Office

Catholic Services:

24 Dec
25 Dec
31 Dec
01 Jan

Christmas Eve Mass 2200-2300
Christmas Mass 0930-1030
Mass for Solemnity of Mary 1730-1830
Mass of the New Year 0930-1030

Protestant Services:

21 Nov
16 Dec
24 Dec
24 Dec
31 Dec
31 Dec

Jewish:

08 Dec

Samoan: Thanksgiving Service 1830
Gospel Service: Youth Christmas Program 1030-1130
Post Wide Protestant Christmas Eve Service 1900-2000

Samoan: Christmas Eve Service 1830
Samoan New Years Eve Service 1830
Gospel Watch Night Service 2200-Midnight

Menorah Lighting 1700

13

POC: LTC Kevin M. Doll, 210-221-2755 kevin.m.doll.mil@mail.mil
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Preparing the Way
A Christmas Concert

JBSA Chapel Community presents
John Angotti and his band

12 Dec 2012, Dodd Field Chapel,
Fort Sam Houston

13 Dec 2012, Hope Chapel,
Lackland AFB

Concert begins at 1900, both locations

POC: LTC Kevin M. Doll , 210-221-2755 kevin.m.doll.mil@mail.mil
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POC: LTC Kevin M. Doll, 210-221-2755 kevin.m.doll.mil@mail.mil
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Lincoln Military Housing (LMH)

» Office/Community Center Closure
- 16 Nov all offices closed from Noon - 2pm for our employee Holiday Luncheon.
- 22 - 23 Nov all offices closed in observance of the Thanksgiving Holiday.

« Upcoming Events

- Thanksgiving Giveaway - Stop by your local Community Center, to enter to win a
free turkey and a $25 Gift card between 05-12 Nov, winners will be announced on
16 Nov (2 winners per Community Center will be selected).

- Annual Winter Wonderland Event : 05 Dec, 6pm - 8pm, Lincoln Resident Center,
407 Dickman, RSVP from 05-23 Nov.

« Effective 01 Sep 12, your address changed to the new address. Please stop by your
local Community Center, to complete a change of permanent address addendum, as
this will become a part of your lease file. More information forthcoming as to when the

new house numbers will be installed.
16

POC: Patricia Baker, 210-221-0891, patricia.bakerl@us.army.mil
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ASA

CASUALTY ASSISTANCE CENTER (CAC)
CNO/CAO CERTIFICATION TRAINING FOR OCT-NOV 2012

20-21 NOV

CNO/CAO UNIT TASKING FOR 1-30 NOVEMBER 2012

MEDCOM
CNO/CAO UNIT TASKING FOR 1-31 DECEMBER 2012

ARSOUTH & MICC

CAC REGION STATUS for VIP Military Funeral Honors

Retired Army General Officers — 124 (4 of which are 4-Star)
Medal of Honor Recipients — 2 (Brady and Sasser)

CURRENT CERTIFIED CNO/CAO O/H STATUS
SFC-SGM/CSM = 533(+); CW2-CW5= 39 (-):
CPT-LTC= 338 (+); COL= 77 (-)
*CSM/SGM = 36 IN CAC REGION (34 AT FSH)
GRAND TOTAL =987

POC: Edward K. Maney, 210-221-1575, edward.maney@us.army.mil

17
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ASA

Training Support Center (TSC)

Move to New Facility

« The TSC is moving from the current location in Building 4192 to Building 4110 (new
facility). Building 4110 is located on the NE Corner of Garden Ave and Taylor Rd.

« Important Dates and Closures:

30 NOV 2012: All training requests covering NOV/DEC requirements must be submitted

30 NOV 2012: LAST DAY for the issue and turn-in of training aids prior to move

3-7 DEC 2012: TSC will provide limited support on a case by case basis.

10 DEC- 26 DEC 2012: Training Support Center is CLOSED

2 Jan The TSC will reopen at it’s new location; normal hours and schedule will resume.

« Turn-in dates for any units with training aids signed out or receiving aids prior to 30 NOV will be
EXTENDED until week of 7-11 JAN 2013.

* Please ensure your unit’s trainers are aware of these dates and changes so the TSC can
accommodate any training requirements for NOV and DEC prior to the cut-off dates.

*ALL dates are SUBJECT TO CHANGE as the construction of the new building is still underway.**

18
POC: Gary Hagerman, 210-221-5203, gary.l.hagerman2.civ@mail.mil



National Native Amencan National Native American Heritage

Herltage Month Month
Ne 2 Host Command: ARNORTH

Installation Observance:
13t Annual Honoring The Veterans
Pow Wow
Program by United San Antonio
Pow Wow, Inc.

Date: 17 Nov 2012
Time: 1030-1600

Location: FSH Quadrange

1400 East Grayson Street

Fort Sam Houston, TX 78234

19
POC: MSG Jason L. Brooks, 210-221-0417, jason.l.brooks@us.army.mil
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502 FSS

Force Development Flight
Education and Training Bldg 4011A (221-0852/1294)

* Mondays and Fridays at 0800 and 1200, the National Test Center
administers CLEP/DSST/proctored exams

« Wednesdays at 0800 & 1200 CDC exams are administered

« Thursdays at 0800 DLPT exams are administered

« 20 Nov 12 - E8 WAPS Testing Exams will be picked-up at AFPC

29 Nov 12 - Base Enlisted Training SAV Scheduled with MSG

Regular Education & Training Hours: Mon-Fri 0730-1530
Wed- Closed 1330-1530 (In-house Training)

20

POC: Terrence M. Frost, 210-221-0733, terrence.m.frost.naf@mail.mil



mailto:terrance.frost@jbtx.mil

B3

§

% §
///SSIQV S0 ??Qg'\ $

Sam Houston Community Center
POC Manuel Valdez/FSVF/224-2723

* Now Offering: “Quick Lunch” available for

meetings or small gatherings. Contact Ms.
Bernadine Kaeka-Bacon at 224/2721.
« For all your Catering Needs, Contact Ms.
Bernadine Kaeka-Bacon at 224/2721.
 Ticket Office available to buy your tickets
for local attractions. 224-1663.

Central Post Gym

POC: Dave Waugh/FSVS/221-3593

« Construction on Central Post Gym, Bldg
961 is done and will be opening for
business in Jan 13.

» The Bubble Tent will be closing its doors at
the end of business on/around 15 Dec 12.

POC: Terrence M. Frost, 221-0651, terrence.m.frost.naf@mail.mil,

502 FSS

Sustainment Services Flight

Jimmy Brought Fitness Center

POC: Doug Price/FSVS/221-2020

* The Fitness Center is open normal hours on
service training days.

* The Fitness Center offers a variety of classes
from Salsa Dance Lessons, Zumba, Belly
Dancing, Spinning and Aerobics.

* The indoor pool is open year round for Lap
Swimming, Water Aerobics and Scuba Diving.

Fitness Center on the METC Campus

POC: Ken Hack/FSVS/808-5712

* Now opening at 0500.

* The Fitness Center located on the METC
Campus is open normal hours on service
training days.

* The Fitness Center offers a variety of classes
from Zumba, Ab and Spinning.

21
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502 FSS

Community Services Flight

Golf Course Bldg 2900/2901 (221-5863)
Warrior Golf Scramble: 15t Friday of each
month, 1230 Shotgun Start. $25 Members
and $35 Non-Members. Fee includes
green fees, cart, prizes and social.

Outdoor Equipment Center (221-
5224/5225)

The Outdoor Equipment Center offers a
variety of equipment for all of your
recreation needs including pontoon boats,
campers, tents, grills and more.

Community Programs (221-1718)
* 03 Dec: Tree Lighting Ceremony, Flag

pole, 1800-2000.

POC: Terrence M. Frost, 210-221-0651, terrence.m.frost.naf@mail.mil

Bowling Center (221-4740)

The Bowling Center offers birthday/unit
party packages. Please call for
additional information.

Equestrian Center (224-7207)

The Equestrian Center offers guided trail
rides every Sat and Sun for $20.
Reservations are required. Call for

scheduling and more information.

Camp Bullis (295-7577)

Archery deer hunting open Fri-Sun,
0530-dark. Rifle range open Sat-Sun,
1000-1400.

22


mailto:terrence.m.frost@jbtx.mil

7 é
“ l >
oy SL‘?\)Q

Q)

!

RELOCATIONS: Army Dermatology scheduled to move to SAMMC on 15 - 18 Jan 13

BAMC FACEBOOK

Why not use BAMC's Facebook? 17,289 views to date.
http://www.facebook.com/BrookeArmyMedicalCenter

NEWS HIGHLIGHTS

2012 Flu Campaign- call 916-7FLU for details or see BAMC internet (Quick Links, Flu
Information)

BAMC received official notice of the Gold Seal of Approval for accreditation from The Joint
Commission (October 2012)

BAMC Vietnam Veterans Welcome Home Ceremony, SAMMC Medical Mall, 16 Nov 12,
1200 - call BAMC PAO, 916-5119, for details

National Lung Cancer Awareness Month (November)
Patient Centered Medical Home (PCMH)

- Department of Defense (DoD)-wide initiative to improve access to care, outcomes,
wellness, prevention and satisfaction while ensuring a uniform patient care experience
for all beneficiaries

- The Internal Medicine Clinic has applied for recognition by the National Committee for
Quality Assurance (NCQA); all other primary care areas will seek recognition within next
two years

23

POC: Christopher Pate, 210-916-7397, christopher.pate@us.army.mil
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The 2012 Federal Benefits Open Season begins Monday, 12 November 2012 through

10 December 2012. Army and Air Force civilian employees should review the 2013 rates and
any changes in coverage for their current enroliment. Premium changes and changes in medical
coverage are NOT a Qualifying Life Event and will not allow employees to change enrollment
outside of Open Season. Open Season elections will be effective 13 January 2013, and will
appear on the LES on 07 February 2013.

Premium rates are currently available at the following websites:

« The 2013 FEHB premium rates are available at,
www.opm.gov/insure/health/rates/index.asp

« The 2013 FEDVIP dental premium rates are available at
www.opm.gov/insure/health/rates/index.asp

« The 2013 FEDVIP vision premium rates are available at
www.opm.gov/insure/vision/rates/index.asp

24
CPAC POC: Mrs. Tonie Case 221-1425, tonie.case@us.army.mil
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Fort Sam Houston ISD

Did You Know?

« Robert G. Cole JROTC retained their designation as an “Honor Unit with
Distinction” during their triennial inspection, scoring 992 out of 1000 possible

points

Fort Sam Houston Elementary School celebrated the completion of their
playground facilities that includes a walking track at a ribbon cutting ceremony

« FSHISD and the Texas Computer Education Association partnered to host a
Google Summit with over 100 educators from around Texas in attendance at

the event

25

POC: Jayne Hatton, 210-368-8703, jhatton@fshisd.net
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g&’ Fort Sam Houston ISD

November
15 FSH Elementary School National Parent Involvement Day
FSH Elementary School PTO Fall Festival, 5:00 - 7:00 p.m.
19-23 Thanksgiving Holidays
29-30 Cole High School Dinner Theatre, 5:30 - 8:30 p.m., Tickets required

December

01 Robert G. Cole Band/Choir Commissary Concert, FSH Commissary,
11:00 a.m. - 2:00 p.m.
Cole High School Dinner Theatre, 5:30 - 8:30 p.m., Tickets required

03-06 STAAR English I, Il, lll Reading and Writing assessments at Cole High School

06 FSH Elementary “Celebrations Around the World” Program, 6:00- 7:30 p.m.

14 FSH Elementary School Army Environmental Command 5" Gr Holiday Concert,
1:30 - 2:30 p.m.
FSH Elementary PTO “Dad’s Day” 7:30 a.m. to 3:00 p.m.

13 Robert G. Cole Band & Choir Holiday Concert, 7:00 p.m., Moseley Gym

21 FSH Elementary Early Release at 11:45 a.m.

20 & 21 Cole Early Release at 12:30 p.m.

24-Jan 4 Winter Break - FSHISD Closed 26

POC: Jayne Hatton, 210-368-8703, jhatton@fshisd.net
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This Month’s Spotlight Program
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Mail Management

Official Mail Management Program is not in compliance with DoD/AF
guidance

No procedures in place to control/track accountable mail
(Registered/Certified)

Official Mail addressing scheme and USPS addressing scheme do not match
and results in missent mail/returned mail

Appoint a Unit Official Mail Manager (UOMM) as POC for program.
Establish central distribution point for each unit

Establish procedures to ensure accountability/tracking
Official Mail Center 210-221-3511 or 221-4247

28

POC: Toya W. Johnson, 210-808-0528, toya.w.johnson.civ@mail.mil
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Question & Answers
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Back Up
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Admin Info is now located on the Share Point Portal:
http://samhc25070:15808/sites/Public_Folders/FSHAdminInfo/default.aspx

The Commander’s Action Group (CAG) is responsible for posting information to this site.

Points of contact for disseminating information through Admin Info are Deborah E.
Seabron, _deborah.e.seabron.civ@mail.mil , Michael V. McCarthy,
michael.v.mccarthy.civ@mail.mil, and Sharonn D. Brew, sharonn.d.brew.civ@mail.mil.

Monthly Community Information Forum slides will be made available at the following locations:
http://samhouston.army.mil - Internet
https://fsh-intranet.amedd.army.mil/default.aspx - FSH Intranet

http://samhc25070:15808/sites/Public_Folders/FSHAdminInfo/default.aspx - Share Point
Portal

32
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CASUALTY ASSISTANCE CENTER (CAC)

Current Concerns:

« CNO/CAO Tasking OPORD (SC-12-018) aka Anvil Guardian is in
effect.

* Units are reminded to have their CNO/CAQO Duty Rosters staffed and
turned into the CAC 10 days from day of assumption of duties.
Follow the format in the OPORD.

« ARNORTH is now tasking all MFH in the CAC Region. MFH Tasking
OPORD (SC-12-014) aka Able Eagle involving all FSH Army units is in
effect.

« SC MFH Policy Letter currently being staffed...... Other military
services may request the use of the caisson.

33
POC: Edward K. Maney, 210-221-1575, edward.maney@us.army.mil
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Manpower and Personnel Flight
Bldg 2263 (295-8516)

* 05 Nov-30 Nov 12: NAF Open Season Health Benefits

12 Nov-10 Dec 12: Open Season Health Benefits Fair - Open to all
current Federal Employees and Retirees

34

POC: Terrence M. Frost, 210-221-0733, terrence.m.frost.naf@mail.mil



mailto:terrence.m.frost.naf@mail.mil

% | 502 FSS

% S
2, »
‘I//SSIQ\’ S0 ?Ym'\ $

Force Development Flight

Keith A. Campbell Memorial Library Bldg 1222 (221-4702)

15 Nov 12 - Children’s Story Time, 1000
16 Nov 12 - Month of the Military Child Poetry Time, 1120-1230
29 Nov 12 - Children’s Story Time, 1000

Regular Library Hours: Tues-Thurs 0900-2000; Sat and Sun 1100-2000

35
POC: Terrence M. Frost, 210-221-0733, terrence.frost.naf@mail.mil
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502 FSS

Sustainment Services Flight
Harlequin Dinner Theater

POC: Robert Olivas/FSVF/222-9694

“On Golden Pond*

18 Oct - 17 Nov 2012

The plot focuses on aging couple Ethel and Norman Thayer, who spend each
summer at their home on a lake called Golden Pond. During the year the story
takes place, they are visited by daughter Chelsea with her fiancé and his son in
town. The play explores the often turbulent relationship the young woman
shared with her father growing up, and the difficulties faced by a couple in the
twilight years of a long marriage.

Performances are Thurs, Fri, and Sat, 1815 dinner, 2000 curtain. Tickets for
dinner and show are $33 for civilians, $30 for Military, $26 for students, and
$16.50 for children (12 and under). For reservations call (210) 222-9694.

36
POC: Terrence M. Frost, 221-0651, terrence.m.frost.naf@mail.mil,
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DATE & TIME EVENT LOCATION POC
18 Oct/17 Nov 12 On Golden Pond Harlequin Dinner Theater Robert Olivas
17 Nov 12, 0700 Turkey Trot Run Jimmy Brought Fitness Center Doug Price
29 Nov/22 Dec 12 Getting In The Mood for Christmas Harlequin Dinner Theater Robert Olivas
31 Dec 12, 2400 New Year’s Eve Run Jimmy Brought Fitness Center Doug Price
17 Jan/16 Feb 13 Murder Is A Game Harlequin Dinner Theater Robert Olivas
7 March/20 Apr 13 Hooray for Hollywood Harlequin Dinner Theater Robert Olivas
9 May/8 Jun 13 Last of The Red Hot Lovers Harlequin Dinner Theater Robert Olivas
27 Jun/10 Aug 13 The Masters of Music Harlequin Dinner Theater Robert Olivas
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Did you know?

You may be randomly selected to provide
feedback on your clinic visit.

Throughout the MEDCOM patients are randomly selected by the
Office of the Army Surgeon General to provide feedback on
how we are meeting your healthcare needs.

If you receive the survey in the mail, please take a
minute to complete and return the survey so
that we can better meet your needs.

Each survey has the potential to earn BAMC up to
$800 per survey, which can be used for service
improvement.

POC: Christopher Pate, 210-916-7397, christopher.pate@us.army.mil

APLSS: Army Provider Level Satisfaction Survey

DEPARTMENT OF THE ARMY
OFFICE OF THE SURGEDN GEMERAL
SURVEY PROGRAM OFFCE(SNTE229)
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Army Patient Satisfaction Survey

We need your help. We are trying to improve the quality of care we give our Soldiers and their familles.

According to our records you recently had a healthcare visit with (PROVIDER'S NAME] on (VISIT DATE) at the
Martin Army Community Hospital. Is this comect?

W8S, e L % Ploase continue with the survey.
Mo, saw someone else... O < Please continue with Q4.
Mo, didn't have visit ... 0] = Please stop and return your survey now.

Thinking specifically about your visit with (PROVIDER'S NAME] on (VISIT DATE) at the Martin Army Community
Hospital, please rate how much you disagree or agree with each of the following. Please mark an "X" in the box
for the answer that |5 clesest to your opinion.
Compleiely  Somewhat  Megher Agree  Somewhat  Compleiely
Dissgree Dissgree nor Dissgres

1. This providar, (FROVIDER'S NAME) 5F€ﬂl the tirme with you

that your medical problem raquired ... SRR i | ] ] a [}
2. This provider kstenad 1 you carefully about

YO CONCEMS 80d QUBSHONS ..o...oooooococeece s L O O O O
3. This pmul:ler understood ycur pranlem o

condition . . S I | O O O O
4. This |:|mw:|er treated you with courtesy snd

rasgect .. U 0 0 0 a
5. This provider explained whet wes being

ONE A WY .. | | | |
6. This provider helped you with your problem ... L O O O O

Neither
Complelely  Somewhat  Batislied nor  Somewhat  Completely
Dissalislicd] [Dessabsied Dissalished — Ealislied Zallslied

. Overall, how satsfied do you feel sbout your visd with

(PROVIDER'S HAME)?.......coceoe e cssmamscssssnsesesssnese | | | |
38
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« Failed Dental Appointments - October 2012
- 7.1%
- 529 Missed Appointments
- Dollar value = $197,317 ($373/hr)
* Previous month
- September 2012 — 7.6%
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REY}{QRPS COMMISSARY REWARDS CARDS

NOW AVAILABLE!

- Cards Handed Out At Register

Register Card On-Line

New Coupons Can Be Added as Needed
Swipe Card, After Shopping, to Redeem
Learn More at www.commissaries.com
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DECA

Your Commissary
Will be Closed on
“Thanksgiving Day”
Thursday, 22 November 2012

Friday, 23 November 2012
Hours of operation 0900-1700
No Early Bird Shopping

Regular hours will resume on Saturday,
24 November 2012, at 0700
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DECA

Your Commissary

Will be Closed on Tuesday,
25 December 2012
“Christmas Day”

Christmas Eve hours are:
0700 -1600

Wednesday, 26 December 2012
Hours of operation 0900-1700
No Early Bird Shopping

Regular store hours will resume
Thursday, 27 December 2012, at

/
) 0700
4 L_y ‘

POC: Chris Milligan, (210) 221-4678, ext 249, chris.milligan@deca.mil
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Sam Houston Before the Battle of San Jacinto
"We view ourselves on the eve of battle. We are nerved for the contest, and must conquer or perish.
It is vain to look for present aid: none is at hand. We must now act or abandon all hope! Rally to the
standard, and be no longer the scoff of mercenary tongues! Be men, be free men, that your children
may bless their father's name."
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