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Filing Options:
1) Online for AD, Guard/Reserve, & their dependents thru Military OneSource (MilitaryOneSource.mil).

2) City of San Antonio Volunteer Income Tax Assistance locations if income below $60K (vitasa.org).

3) Complete your taxes yourself or hire someone.

4) JBSA Volunteer Tax Centers.  Call phone numbers below for an appointment. 

JBSA Volunteer Tax Centers

JBSA Tax Program

POC:  Jesse Bolanos, 502 FSG/JA, 210-221-2013, jesse.c.bolanos.civ@mail.mil

JBSA-Ft Sam Houston (FSH)

Eligibility:  Active Duty1; Retirees1; & 
Dependents1

Hours:  M-F 0900-1600 

Locations:
1) FSH Community Center (Java Café) 
1395 Chaffee Rd 
2) SAMMC, Rm 119-11 (1st Floor) 
Comm: (210) 295-1040 

Tax center opens 31 Jan 17.  Accepting 
appointments beginning 23 Jan 17.

JBSA-Randolph (RND)

Eligibility:  Active Duty2 (E-6/O-2 & 
below) & their Dependents; Retirees2,3

Hours:  M-Tu 0830-1630; W 1230-1630 

Location:
Bldg 6629 (Hughes Ave and Gentile St) 
Comm: (210) 671-1001 

Tax center opens 30 Jan 17.  Accepting 
appointments beginning on 25 Jan 17. 

JBSA-Lackland (LAK)

Eligibility: Active Duty & Dependents; 
& Retirees2 on a space available basis 

Hours:  M-Th 0800-1400 

Location:
10711 W. 2nd St, Bldg 202 
Comm: (210) 652-1040 

Tax center opens 30 Jan 17.  Accepting 
appointments beginning on 23 Jan 17. 

1. Services not available to persons with business income/loss or rental property.  Exceptions: (1) Family child care providers; or (2) no 
more than 2 rental properties. 
2. Services not available to persons with business income/loss or rental property. 
3. Services not available to persons with earned income greater than $65k. 


